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[bookmark: _Toc470194254]

1 [bookmark: _Toc224576469]Introduction
SALAR International AB, hereinafter SALAR International, invites your company to tender for the provision of passenger transportation services for SALAR International’s project in Moldova, financed by Sweden.

1.1 [bookmark: _Toc470194255][bookmark: _Toc224576470]General information about SALAR International’s work in Moldova 
[bookmark: _Toc470194256]Project: Local Public Administration, Citizen Engagement (PACE Local) a four-year project (2025–2029) to support local governance in Moldova
The overall goal of the project is: Strengthened LPAs within an enhanced framework for local governance improve service provision to citizens in line with the country’s strategic orientation towards EU accession. There will be a focus on support to the central government, thematic support to clusters of local public authorities as well as support for local engagement in the EU accession process.

1.2 [bookmark: _Toc470194257][bookmark: _Toc224576471]The Purpose and Scope of the procurement
This procurement concerns the provision of transport services for business trips in Moldova, including the arrangement of cars, minibuses, and buses throughout the country.
The total cumulative value of the Framework Agreement shall not exceed EUR 40,000 for the period April 2026 to April 2029. This amount represents the maximum estimated contract value and does not constitute a commitment by SALAR International to purchase services up to this amount. No minimum volume of services is guaranteed, and the actual value of orders placed under the Framework Agreement may vary depending on actual needs and available budget.
2 [bookmark: _Toc470194260][bookmark: _Toc224576472]Administrative conditions
2.1 [bookmark: _Toc469751380][bookmark: _Toc469754727][bookmark: _Toc469755783][bookmark: _Toc469751381][bookmark: _Toc469754728][bookmark: _Toc469755784][bookmark: _Toc469751383][bookmark: _Toc469754730][bookmark: _Toc469755786][bookmark: _Toc470194261][bookmark: _Toc224576473]The tender documents
The tender documents consist of the following documents and appendices:
· Request for tenders (this document, which also is a tender template to facilitate for tenderers to submit tenders)
· Appendix 1 Form of submission of the price proposal 
· Appendix 2 SALAR International’s Code of Conduct

2.2 [bookmark: _Toc470194262][bookmark: _Toc224576474]Language version
[bookmark: _Toc469751386][bookmark: _Toc469754733][bookmark: _Toc469755789][bookmark: _Toc470194263]The procurement documents in original, are outlined in English. They are also translated into Romanian but the English version prevails. A tenderer must submit a proposal in English.
2.3 [bookmark: _Toc224576475]Contracting Entity
SALAR International AB
Hornsgatan 20 
SE-118 82 Stockholm
Sweden
2.4 [bookmark: _Toc469751389][bookmark: _Toc469754736][bookmark: _Toc469755792][bookmark: _Toc470194264][bookmark: _Toc224576476]Distribution of tender documents
The procurement is carried out through an open tendering procedure.
The procurement documents are published and distributed as described below: 
· Web-page https://salarinternational.se/ 
· Civic.md
· Facebook https://www.facebook.com/PACELocalMoldova/ 
· Tenderhub.md

2.5 [bookmark: _Toc469751394][bookmark: _Toc469754741][bookmark: _Toc469755797][bookmark: _Toc470194265][bookmark: _Toc224576477]Questions and clarifications
Any questions regarding the procurement documents must be submitted no later than 2 days before the last day for submitting tenders for SALAR International to respond. 
[bookmark: _Toc470194266]Any clarifications or answers will be published electronically or distributed to all tenderers via e-mail without mentioning of their source (name of tenderers who asked each respective question), at the latest, three day prior to the last day of submitting tenders. Only clarifications or answers submitted in writing via e-mail or published electronically shall be regarded as part of the procurement documents, i.e. clarifications or answers communicated in other ways have no bearing on the procurement and shall not be considered when submitting a tender.
2.6 [bookmark: _Toc224576478]Tender submission
Tenderers shall submit one proposal covering the full scope of passenger transportation services described in this procurement document.
The tender must be submitted no later than the date specified on the front page of this document. Tenders submitted after that date will be disregarded. 
Tenders are submitted by sending to the email address moldova@salarinternational.se 
[bookmark: _Toc469751403][bookmark: _Toc469754750][bookmark: _Toc469755806][bookmark: _Toc469751404][bookmark: _Toc469754751][bookmark: _Toc469755807][bookmark: _Toc469751406][bookmark: _Toc469754753][bookmark: _Toc469755809][bookmark: _Toc469751408][bookmark: _Toc469754755][bookmark: _Toc469755811][bookmark: _Toc470194267]The tender submission must be duly signed by an authorized representative of the tenderer and submitted in signed PDF format.
The tenderer is not entitled to claim compensation for Contractor or other costs associated with participating in the procurement.
2.6.1 [bookmark: _Toc173139852][bookmark: _Toc224576479]Tender Document Submission List
· Copy of the company registration certificate.
· [bookmark: _Toc506902361][bookmark: _Toc169699956][bookmark: _Toc173139853][bookmark: _Toc222395105][bookmark: _Toc224576480][bookmark: _Toc506902362][bookmark: _Toc169699957]Information about a tenderer and its human resources according to the form in point 3.1 (together with the summary and other information required in the form and information in 3.2).
· [bookmark: _Toc173139860][bookmark: _Toc222395106][bookmark: _Toc224576481]Description of quality assurance procedures 3.3
· [bookmark: _Toc506902363][bookmark: _Toc169699958][bookmark: _Toc173139854][bookmark: _Toc222395108][bookmark: _Toc224576482]Confirmation of absence of exclusion criteria according to the form indicated in point 4.1.
· [bookmark: _Toc222395109][bookmark: _Toc224576483]Evidence of financial stability according to the form in 4.2
· [bookmark: _Toc224576484]Evidence of adequate registration and compliance with licensing conditions, including a valid passenger transportation licence, according to the form indicated in point 4.3.
· [bookmark: _Toc224576485]Confirmation of experience, including similar assignments, fleet information, insurance coverage, proposed drivers, and references, according to the form indicated in point 4.4.1.
· [bookmark: _Toc173139857][bookmark: _Toc222395112][bookmark: _Toc224576486][bookmark: _Toc173139858][bookmark: _Toc222395113][bookmark: _Toc224576487]Price proposal according to Appendix 1.
· Signed Code of Conduct.
· [bookmark: _Toc224576488]Sample invoice format and list of supporting documents, including trip log / route confirmation template, if available.

2.7 [bookmark: _Toc224576489]Validity of tender
[bookmark: _Toc470194268]Tenders must be valid for 60 days from the submission deadline.

2.7.1 [bookmark: _Toc169699932][bookmark: _Toc173139862][bookmark: _Toc224576490]Tender content and tender template
It is of utmost importance that the tender includes all requested information. The tender must show that the conditions and requirements set in the procurement documents are fulfilled. If tenders are incomplete or if it is not clear that the tender fulfils all requirements, the tender may be rejected. 
The procurement documents include tender templates and tenderers are recommended to use these, to ensure that all requested information is included in the tender. 
The tender templates are based on Microsoft Office Word format, and to be able to read and fill out the templates, the tenderer should have a Microsoft Office compatible program. Spaces for responses will automatically expand when written in. If necessary, extensive descriptions can be presented in a separate appendix. If the tenderers are to use appendices, it is important that they are attached to the original tender.

2.8 [bookmark: _Toc470194269][bookmark: _Toc224576491]Assessment of tenders
When assessing submitted tenders, SALAR International may act to verify the submitted information in the tenders. If tenderers have submitted incorrect information in any regard, the tender may be rejected. 
All tenders that fulfil all mandatory requirements will proceed to the evaluation of tenders. The evaluation will be based on the award criteria described in section 6. 
2.9 [bookmark: _Toc470194270][bookmark: _Toc224576492]Clarification of tenders
SALAR International may ask any tenderers for a clarification of its tender. Any clarification submitted by a tenderer in respect to its tender that is not in response to a request by SALAR International will not be considered. All requests for clarification and the responses shall be in writing. 
If the tenderer does not provide clarifications of its tender by the date and time set in the SALAR’s request for clarification, the tender may be rejected. 
2.10 [bookmark: _Toc470194271][bookmark: _Toc224576493]Decision to award the Agreement
SALAR International will award the Agreement to the tenderers that, after conducted evaluation, has shown to meet the qualification criteria and has submitted the most economically advantageous tender with the best quality with relevant ranking (the first, second and the third place). It means that the first in ranking will get the right to perform all the tasks. The rest of contractors by ranking order might get the right to perform the tasks if the first contractor is not capable to perform the tasks or misconduct its performance. 
The decision to award the Agreement will be published in the procurement tool or notified to all participating tenderers via e-mail specifying the reasons for the decision.
2.11 [bookmark: _Toc224576494]Signing of Agreement 
The Framework Agreement between SALAR International and the awarded tenderers will be finalized and signed at a later stage, following notification of the award decision and completion of the standstill period.
Complaints can be sent during three working days after the announcement of the tender results to moldova@salarinternational.se. 
2.12 [bookmark: _Toc470194272][bookmark: _Toc224576495]Confidentiality
Information regarding submitted tenders is confidential until the decision to award the Agreement. However, please note that SALAR International will publish the conclusions that were the basis for the decision to award the Agreement. Information that might be published is the name of the tenderer and reasons why a tenderer has been awarded a Framework Agreement.
3 [bookmark: _Toc470194273][bookmark: _Toc224576496]Information regarding the tenderer
3.1 [bookmark: _Toc470194274][bookmark: _Toc224576497]Company data
Tenderers shall submit information according to the following template:
	Company data
	

	Company name:
	     

	Corporate identity number:
	     

	Street address:
	     

	Postal code:
	     

	City:
	     

	Country:
	     

	Point of contact regarding the tender, name:
	     

	Email address to the point of contact:
	     

	Telephone number to the point of contact:
	     

	Short description of the company including history
	     

	List of corporate clients with the list of rendered services to them
	     

	Name of a person responsible for Agreement  implementation (add CV)
	     

	Description of environmental and safety policies if applicable
	     


[bookmark: _Toc470194275]
Company registration documents must be attached. If they are in a language other than English or Romanian, translation of the information into English is needed.

3.2 [bookmark: _Toc224576498]Human resources
The tenderer shall demonstrate adequate resources, capacity, and experience to provide passenger transport services in accordance with the requirements of this procurement, including:
· Proven work experience in providing transport services to international organizations, companies, public authorities, or other institutional clients;
· Organization and flexibility in providing services at short notice and within deadlines;
· Proven experience in serving both individual passengers and groups;
· Capacity to provide transportation services throughout the territory of Moldova, including remote districts, villages, and urban-type settlements;
· Adequate administrative and coordination capacity for booking, dispatching, invoicing, and service reporting.

3.2.1 [bookmark: _Toc169699940][bookmark: _Toc173139871][bookmark: _Toc224576499]Contact person
The tenderer shall designate at least one focal point for contract management and daily coordination with SALAR International and include the CV of the proposed focal point. The focal point should have at least three years of relevant experience in coordinating passenger transportation services in Moldova, be able to organize transport for both individual travellers and groups, and be capable of ensuring timely communication, booking coordination, invoicing, and reporting throughout the term of the Framework Agreement.
3.3 [bookmark: _Toc224576500]Routines for quality assurance
The Tenderer shall demonstrate that it has sufficient operational capacity to provide the required passenger transportation services throughout the term of the Framework Agreement, including an adequate fleet of vehicles for different passenger categories and destinations across Moldova. For this purpose, the Tenderer shall indicate the number of vehicles available in its fleet, their seating capacity, vehicle categories (e.g. cars, minivans, minibuses, and buses), and geographical coverage.
The Tenderer shall also apply documented routines for quality assurance to ensure that the agreed quality standards and service delivery timelines are met throughout the term of the Framework Agreement. The quality assurance shall be conducted in accordance with written guidelines and/or routines that enable SALAR International to monitor the quality of the services provided and to assess performance against agreed service requirements.
Such guidelines and/or routines shall, at a minimum, cover the following:
· how transport requests are received, processed, confirmed, and communicated to the client;
· how the contractor ensures timely response to booking requests, including urgent or short-notice requests;
· how the contractor ensures that agreed schedules and service delivery timelines are met, including in cases of unforeseen events, delays, vehicle breakdowns, or driver unavailability;
· how the contractor provides replacement vehicles and/or replacement drivers where necessary to ensure continuity of service;
· how the contractor handles customer complaints and what corrective actions are taken to prevent recurrence of shortcomings;
· how the contractor ensures and verifies that the requirements set by the client are met for each assignment;
· how the contractor communicates key trip details prior to service delivery, including confirmation of vehicle, driver, and timing, where applicable;
· how the contractor records, follows up, and evaluates service performance in completed assignments for the purpose of continuous improvement.
The tenderer shall present how the requirement is fulfilled. The presentation shall include a description of the guidelines and/or routines that the company applies, number of the fleet which is detailed enough so that the guidelines and/or routines cover all aspects described above and that the requirement is fulfilled.
	Routines for quality assurance
	

	Description of how the requirement regarding quality assurance is fulfilled
	     


[bookmark: _Toc470194276]
4 [bookmark: _Toc224576501]Qualification criteria
To ensure that the tenderer is suitable as a contractor for the services covered by this procurement, the qualification criteria below must be met. If the tenderer does not meet the stated criteria, the tenderer will be excluded from the tendering process and will not be taken into further account.

4.1 [bookmark: _Toc470194277][bookmark: _Toc224576502]Exclusion criteria
The tenderer will be excluded from participating in the procurement if it comes to SALAR International’s knowledge ‘that the tenderer is subject to the following circumstances:
1. The company or its subcontractors are not subject to financial sanctions (EU Sanctions List) as provided at www.sanctionsmap.eu. 
2. Participation in a criminal organization 
3. Been found guilty of 
· corruption, 
· fraud, 
· terrorist offences, 
· money laundering, or 
· terrorist financing. 
4. Not fulfilling its commitments regarding payment of taxes or social security contributions in Moldova or the country where the tenderer has its registered office.
5. Proven unreliable, for instance because of violations of environmental or social obligations, including rules on accessibility for disabled persons or other forms of grave professional misconduct, such as violations of competition rules or of intellectual property rights. 
6. Grave professional misconduct which renders the tenderer’s integrity questionable. 
The tenderer may also be excluded if its performance in earlier Agreements with SALAR International or other organizations, has shown major deficiencies about agreed requirements, for instance failure to deliver or perform, significant shortcomings of the product or service delivered, making it unusable for the intended purpose, or misbehaviour that casts serious doubt as to the reliability of the tenderer. A maximum duration for such exclusions is three years from when the misconduct occurred unless it due to Moldovan law shall be another duration. 
If the tenderer is a legal person, the tenderer will be excluded if a representative for the legal person is subject to financial sanctions according to item 1 above or has been convicted for any of the crimes mentioned in items 2-3 above and the judgment has gained legal force. 
The tenderer shall confirm that none of the exclusion grounds are applicable regarding the tenderer or regarding possible subcontractors.
	Exclusion criteria
	

	Confirmation that the tenderer and possible subcontractors are not subject to any of the exclusion criteria described above:
	|_|   Yes
[bookmark: Kryss6]|_|   No


	If any of the exclusion criteria is applicable, please provide explanation. 
	     



The tenderer must, upon request, be prepared to submit evidence showing that the criterion is fulfilled.
4.2 [bookmark: _Toc470194279][bookmark: _Toc128488927][bookmark: _Toc224576503]Financially stable company
The tenderer shall have a stable financial position and sufficient financial capacity to deliver the procured services during the term of the Framework Agreement.
The tenderer shall therefore, fulfil the following:
· Have a minimum annual turnover of at least EUR 50,000 (or equivalent in national currency) for the latest available financial year. Audited financial statements, tax filings, or other relevant verification means must demonstrate the required level of financial stability.
· Maintain a current ratio of one (1) (Current Assets / Current Liabilities) for the past two years.
The tenderer shall submit information according to the following templates.
Revenue:
	
	Annual revenue data

	Year
	Amount and currency
	Exchange rate (at the end of the period reported)
	Euro equivalent 

	2024
	
	
	

	
	
	
	



Financial data:
	Financial information in Euro equivalent in 000s

	
	2024
	

	Information from Balance Sheet

	Total Assets (TA)
	
	

	Total Liabilities (TL) 
	
	

	Net Worth (NW)
	
	

	Current Assets (CA) 
	
	

	Current Liabilitites (CL)
	
	

	Working Capital (WC)
	
	

	Information from Income Statement

	Total Revenue (TR)
	
	

	Profits Before Taxes (PBT) 
	
	

	Profits After Taxes (PAT)
	
	

	Cash Flow Information

	Cash Flow from Operating Activities
	
	



The tenderer shall furnish copies of the balance sheets and/or financial statements for the relevant financial year.
4.3 [bookmark: _Toc470194278][bookmark: _Toc224576504]Obligations relating to adequate registration and licensing
The tenderer and possible subcontractors shall comply with requirements regarding registration in Moldova or in the country where the tenderer/possible subcontractor has its registered office. The tenderer shall also hold, and maintain throughout the contract period, all permits and licences required under Moldovan legislation for the carriage of passengers.
The tenderer must submit evidence showing that the requirement is fulfilled, including company registration documents and a valid passenger transportation licence.
4.4 [bookmark: _Toc470194280][bookmark: _Toc224576505]Capacity and experience
The tenderer shall have at least three years of relevant experience in passenger transportation services. The tenderer shall submit a list of available vehicles indicating category, seating capacity, year of manufacture, and ownership or access basis (owned, leased, or subcontracted), together with evidence of valid insurance and legal roadworthiness.
The tenderer shall demonstrate successful delivery of at least two similar assignments during the last three years, preferably for institutional, corporate, public-sector, or international clients. SALAR International may give higher technical scores to tenderers demonstrating broader and more relevant experience than the minimum requirement.
4.4.1 [bookmark: _Toc470194281][bookmark: _Toc128488929][bookmark: _Toc169699947][bookmark: _Toc173139880][bookmark: _Toc224576506]References
To verify the tenderer’s experience and performance in terms of quality, time, and service reliability, the tenderer must submit information regarding reference cases related to passenger transportation services. At least two reference cases must have been conducted (ongoing assignments may also be included) during the last three years according to the conditions in the contract between the contractor and its client.
SALAR International may, during the assessment of the tenders, take action to verify the submitted information in the tender, e.g. by contacting the specified contact person for the reference case. If a contact person does not respond to SALAR International’s attempts to contact him/her, or if he/she cannot verify the information in the tender, or cannot verify that the reference case was a successfully conducted project, the tenderer will not be able to be credited with the experience of the reference case and will therefore not fulfil the requirement. 
The tenderer shall submit the requested information about the reference cases according to the template below and may attach reference letters, completion certificates, or similar supporting evidence.
	Reference case 1 for the tenderer
	

	

	

	Name of customer company:
	     

	Short description of the Project: 
	     

	The time the Project was conducted during or initiated (if ongoing Project) (within the last three years counted from the last day of submitting tenders):
	From (date)           to (date)       

	Agreement (contract) value, Euro
	     

	Verify that the assignment included passenger transportation services
	[bookmark: Kryss5]|_|   Yes

	The customer’s contact person:
	     

	Phone number to the contact person:
	     

	Email address to the contact person:

	     

	Reference case 2 for the tenderer
	

	Name of customer company:
	     

	Short description of the Project: 
	     

	The time the Project was conducted during (within the last three years counted from the last day of submitting tenders:
	From (date)           to (date)       

	Agreement (contract) value, Euro
	     

	Verify that the Project included event, logistics, transport services etc.
	|_|   Yes

	The customer’s contact person:
	     

	Phone number to the contact person:
	     

	Email address to the contact person:
	     

	
	


5 [bookmark: _Toc470194287][bookmark: _Toc224576507]Specification of requirements
5.1 [bookmark: _Toc224576508]Description of required services
The service provider shall provide the following services, including but not limited to:
· Planning and execution of routes for each business trip throughout the territory of Moldova, including remote destinations of amalgamated communities, in line with SALAR International business trip and security requirements;
· Provision of transfer by car, minivan, minibus, or bus, depending on the need and group size, throughout the territory of Moldova;
· Airport transfers to and from Chisinau International Airport;
· Transportation within Chisinau, to regional destinations, and to other cities, towns, and villages in Moldova.
· Indicative scope of services:
· Around 5-10 business trips per month, with around 2-5 team members per trip
· Occasional group transportation for larger teams, partners, or participants when required
· Possibly other trips of similar nature in Moldova that are not yet known at this point

5.2 [bookmark: _Toc224576509]Terms of payment 
Payment will be made monthly in euro for services duly rendered and accepted. Expenditures made in other currencies shall be converted into euro according to the exchange-rate source defined in the Framework Agreement at the date of invoicing. The service provider shall submit an itemized monthly invoice together with relevant supporting documents for each trip, such as trip details, route, mileage or agreed fee basis, date of service, and any other supporting evidence reasonably requested by SALAR International.
Payments are made to the contractor within 20 banking days after the correct monthly invoice and supporting documents are received by the Stockholm office in electronic format and accepted by SALAR International.
Any fraud disclosed by SALAR International in provided documentation attached to monthly invoice will be a cause to exit the contractual obligations and may lead to other contractual sanctions such as claims for damages. 
The service provider is obliged to confirm compliance with the licensing conditions for the carriage of passengers according to Moldovan legislation. This includes, as a minimum, the following technical requirements and quality standards for the transportation services:
Vehicles equipped with functional seat belts for all passengers, a fully operational air-conditioning system, spare wheel, first-aid kit, fire extinguisher, valid RCA and passenger insurance, adequate luggage space, and a clean and sanitized interior.
Availability requirements such as early-morning departures, flexibility for extended schedules, and the ability to respond to urgent requests within the response times committed in the tender.
The customer’s requirements regarding destination, timing, route details, and passenger safety are of the highest priority when planning and delivering each trip.
The contractor is obliged to coordinate and communicate any route changes, delays, incidents, or service disruptions in advance, or immediately where advance notice is not possible.
The contractor shall propose routes in accordance with SALAR International guidelines for business trips, security assessments, environmental considerations, and traveller safety. Overall, the contractor shall act in SALAR International’s and its partners’ best interests in terms of safety, travel time, service quality, and price.
5.3 [bookmark: _Toc470194298][bookmark: _Toc224576510]Code of Conduct
The contractor must act in line with all laws, policies, and ethics of Moldova. If Moldovan law is less stringent than SALAR International’s Code of Conduct (Appendix 2), then the Code of Conduct shall be followed. 
6 [bookmark: _Toc470194299][bookmark: _Toc224576511]Evaluation of tenders
All tenders that meet the qualification criteria will be evaluated in accordance with the evaluation methodology described below.
SALAR International may award framework agreements to up to three tenderers, ranked in order of evaluation results (first, second, and third place), if sufficient technically compliant tenders are received.
6.1 [bookmark: _Toc224576512]Evaluation criteria and methodology
The evaluation will be conducted in three stages:
(i) administrative and eligibility compliance,
(ii) technical evaluation, 
(iii) financial evaluation.
[bookmark: _Toc467505134][bookmark: _Toc470194301]
6.2 [bookmark: _Toc224576513]Administrative and eligibility compliance (pass/fail)
The tenderer shall submit all documents required in this procurement document, including:
1.  company registration documents,
2.  valid passenger transportation licence,
3.  evidence of financial capacity,
4.  list of available vehicles, 
5.  evidence of insurance coverage,
6.  proposed focal point CV,
7.  references, 
8. commercial offer. 
Tenders that are incomplete or do not meet mandatory requirements may be rejected.
All prices shall be stated in Euro and with VAT excluded. SALAR International is exempt from paying taxes, fees, and other mandatory payments under this Project in Moldova in accordance with the procedures established by the applicable legislation.
6.3 [bookmark: _Toc224576514]Technical evaluation
Only tenders that pass the administrative and eligibility review will proceed to technical evaluation. The technical evaluation will assess the tenderer’s capacity to deliver reliable, safe, and responsive passenger transportation services in Moldova.
	Technical evaluation criterion
	Maximum score
	How SALAR International will assess the criterion
	Indicative scoring guide

	1. Relevant company experience in passenger transportation services, including institutional, corporate, public-sector, or international assignments
	30
	Assessment of the number of years of relevant experience.
	0 points: requirement not evidenced or below the minimum requirement.

20 points: 3 to 5 years of relevant experience.

30 points: more than 5 years of relevant experience

	2. Quality assurance, response capacity, and contingency arrangements
	30
	Assessment of documented procedures for order handling, response times, complaint handling, service continuity, replacement vehicles, and management of unforeseen events.
	0 points: no clear procedures or arrangements submitted.

20 points: basic procedures for booking, response, and complaint handling are provided.

30 points: clear and comprehensive procedures are provided, including response timelines, replacement arrangements, and service continuity measures.

	3. References from similar assignments delivered during the last three years
	20
	Assessment of the number, relevance, and quality of reference assignments and feedback from reference checks, where conducted by SALAR International.
	0 points: no relevant references submitted or references are not verifiable.

10 points: up to 2 satisfactory references for similar assignments.

20 points:  3 or more strong and relevant references from similar assignments.

	4. Fleet availability, including vehicle categories and seating capacities
	20
	Assessment of the number of vehicles available in the Tenderer’s fleet, as well as the range of vehicle categories and seating capacities available for the provision of passenger transportation services.
	0 points

10 points: up to 10 vehicles

20 points: more than 10 vehicles



· The technical evaluation will be based on the criteria and maximum scores set out in the table above.
· The tenderer must obtain at least 60 points out of 100 in the technical evaluation to be considered technically compliant.
· The technical assessment will be evidence-based and will consider the company experience, references, quality assurance arrangements, geographical coverage, and the tenderer’s capacity to respond on short notice. SALAR International may assign intermediate scores where the submitted evidence falls between two scoring levels.
· SALAR International may verify the tenderer’s references and other submitted information as part of the evaluation.

Financial evaluation

· Only tenders that are assessed as technically compliant will proceed to financial evaluation.
· Financial evaluation shall be based on the Grand Total evaluated tender price, calculated by multiplying the unit prices offered by the Tenderer by the estimated annual volumes indicated in the Commercial Offer Form. The estimated annual volumes are indicative only and are used solely for the purpose of comparing tenders on a common basis (Appendix 1).
· The contract shall be awarded to the technically compliant Tenderer offering the lowest evaluated total price.

Award recommendation
Among the tenders that are technically compliant, the tender with the lowest evaluated price will be ranked first, the tender with the second-lowest evaluated price will be ranked second, and so on.
Where appropriate, SALAR International may conclude framework agreements with up to three highest-ranked tenderers in order to ensure service continuity, availability, and flexibility of transport services.
If two or more tenders have the same evaluated price, SALAR International may give preference to the tender with the higher technical score.























APPENDIX 1
Commercial Offer Form for Passenger Transportation Services
	Services
	Price per item in euro (without VAT)
	Estimated annual volume (for evaluation purposes)
	Tender price (price multiplied by estimated annual volume)
(to be calculated by SALAR International)

	Passenger transportation services within Chisinau for 1 - 3 passengers per 1 hour
	     
	100 hours
	

	Passenger transportation services within Chisinau for 4 -7 passengers per 1 hour
	     
	100 hours
	

	Passenger transportation services within Chisinau for 8 - 20 passengers per 1 hour
	     
	100 hours
	

	Passenger transportation services within Chisinau for 21 - 45 passengers per 1 hour
	     
	100 hours
	

	Passenger transportation services outside Chisinau, within Moldova for 1 - 3 passengers per 1 km
	     
	1000 km
	

	Passenger transportation services outside Chisinau, within Moldova for 4 -7 passengers per 1 km
	     
	1000 km
	

	Passenger transportation services outside Chisinau, within Moldova for 8 - 20 passengers per 1 km
	     
	1000 km
	

	Passenger transportation services outside Chisinau, within Moldova for 21 - 45  passengers per 1 km
	     
	1000 km
	

	The cost of driver’s waiting per 1 hour for Transportation services 1-3 passengers vehicle
	     
	100 hours
	

	The cost of driver’s waiting per 1 hour for Transportation services 4-7 passengers vehicle
	     
	100 hours
	

	The cost of driver’s waiting per 1 hour for Transportation services 8-20 passengers vehicle
	     
	100 hours
	

	The cost of driver’s waiting per 1 hour for Transportation services 21-45 passengers vehicle
	     
	100 hours
	

	Per diem in case of transportation service with overnight stay
	     
	20
	

	Grand Total
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