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Micro, Small, and Medium Size Enterprises (MSME) Competitiveness Project

Request for Quotations (RFQ)
Procurement of Non-Consulting Services
nr. MD-CEP-549147-NC-RFQ 

Procurement of Services to support organization of the Moldova Digital Summit

[bookmark: _Toc115089620]
[bookmark: _Hlk169274707][bookmark: _Hlk195521791]April 23, 2026

Selection Method – Request for Quotations (RFQ)

Date: April 23, 2026
1. Project Title: MSME Competitiveness Project	
1. Project ID No. P177895
1. Source of Funding: Loan No.: IBRD 9423-MD & Credit No.: IDA 7174-MD
1. Ref. number: MD-CEP-549147-NC-RFQ
1. 
To: Potential Providers
Dear Provider(s), 
1. You are invited to submit your price quotation(s) for the supply of the following Non-Consulting Services (hereinafter referred to as “Services”):
     
	No.
	Description of Services

	1. 
	Design and implementation of the Government exhibition area (Expo Zone)

	2. 
	Full technical and logistical support for the delivery of workshops, demonstration and testing sessions

	3. 
	Production of sustainable branded materials for EVO and Digital Identity Wallet


Information on technical specifications and required quantities is provided in the Specifications chapter.
2. [bookmark: _Int_8FxY4IQX]You must quote for all the items under this invitation. Price quotations will be evaluated for all the items together and contract awarded to the firm offering the lowest evaluated price. Incomplete or partial Quotes will not be considered. Alternative quotations/options are not allowed.
3. Your price quotation in the form provided in Annex 1 shall be submitted electronically. Your price quotation shall be submitted by e-mail to the following email: piu@mded.gov.md. 
4. The deadline for receipt of your quotation (s) by the Client at the electronic address indicated above is: April 30, 2026, 11:00 (local time). Late quotations will be rejected.
5. Your quotation in English, shall be accompanied by

· general information about the Service Provider (copy of registration certificate) and adequate technical documentation and catalogue(s) and other material or pertinent information proving:
· Experience in delivering complex events or exhibition environments
· Experience working with public sector institutions or donor-funded projects
· Capacity to deliver integrated services (design, production, logistics)
· Portfolio demonstrating interactive or immersive experience setups
6. Procurement of the required services is carried out in accordance with the Request for Quotations (RFQ) as specified in the World Bank’s “Procurement Regulations for IPF Borrowers” dated November 2020 (“Procurement Regulations”).
7. Your quotation shall be submitted as per the following instructions and in accordance with the attached Contract. The attached Terms and Conditions of Supply form an integral part of the Contract.

(i) PRICES: Prices must be quoted in Moldovan Leu.

(ii) EVALUATION OF QUOTATIONS: Quotation determined to be substantially responsive to the specifications will be evaluated by comparison of the total price, excluding local taxes.

In evaluating the quotations, the Client will determine for each quotation the evaluated price by adjusting the price quotation by making any correction for any arithmetical errors as follows:
(a) where there is a discrepancy between amounts in figures and in words, the amount in words will govern;
(b) where there is a discrepancy between the unit rate and the line-item total resulting from multiplying the unit rate by quantity, the unit rate as quoted will govern.

If the Provider refuses to accept the correction, its quotation will be rejected. 

(iii) AWARD OF CONTRACT: The award will be made to the Provider offering the lowest evaluated substantially responsive quotation that meets the required specifications. The successful Provider will sign a Contract as per attached form of contract and terms and conditions of delivery. 

(iv) VALIDITY OF THE OFFER: Your quotation(s) shall be valid for a period of sixty (60) days from the deadline for receipt of quotation(s) indicated in Paragraph 4 of this Request for Quotation.

8. Further information can be obtained during office hours from 09:00 to 17:00 hours (Chisinau time) from:
	
Public Institution “Project Implementation Unit of the World Bank Competitiveness Enhancement Project” acting as Project Implementation Unit of the World Bank MSME Competitiveness Project
180, Stefan cel Mare, office 815, MD-2004, Chisinau, Republic of Moldova
Tel: (+373 22) 296 723
E-mail: piu@mded.gov.md, Web site: http://uipac.md

9. Inspections and Audits

9.1 The Provider shall carry out all instructions of the Client which comply with the applicable laws where the destination is located.
9.2 The Provider shall permit, and shall cause its Subcontractors and consultants to permit, the Bank and/or persons appointed by the Bank to inspect the Provider’s offices and all accounts and records relating to the performance of the Contract and the submission of the quotation, and to have such accounts and records audited by auditors appointed by the Bank if requested by the Bank. The Provider’s and its Subcontractors and consultants’ attention is drawn to Clause 6. Fraud and Corruption of the Form of Contract, which provides, inter alia, that acts intended to materially impede the exercise of the Bank’s inspection and audit rights constitute a prohibited practice subject to contract termination (as well as to a determination of ineligibility pursuant to the Bank’s prevailing sanctions procedures).
10. A prospective Provider requiring any clarification of the Invitation to Quote shall contact the Client in writing at the Client’s address specified in Paragraph 8. The Client will respond in writing to any request for clarification, provided that such request is received no later than four (4) calendar days prior to the deadline for submission of quotations.

11. Please confirm by e-mail the receipt of this invitation and whether you will submit the price quotation(s).

Sincerely,

Public Institution
Project implementation Unit of the Competitiveness Enhancement Project





FORM OF CONTRACT NO. MD-CEP-549147-NC-RFQ

THIS AGREEMENT number ___ made on _________________, 2026, between Public Institution “Project implementation Unit of the Competitiveness Enhancement Project”, Fiscal Code 1006600003178, having its principal place of business at 180, Stefan cel Mare, off. 815, MD-2004, Chisinau, Republic of Moldova, Tel: + 373 22 296723,+373 22 296724,  represented by Mr. Aureliu CASIAN, Executive Director (hereinafter called “the Client”) on the one part and_______________ (hereinafter called “the Provider”) on the other part.
WHEREAS the Client has invited quotation for Services to support organization of the Moldova Digital Summit within MSME Competitiveness Project to be supplied by Provider, viz. Contract ref. no. MD-CEP-549147-NC-RFQ, (hereinafter called “Contract”) and has accepted the Quotation by the Provider for the supply of goods under Contract at the sum of __________ (___________________________) hereinafter called “the Contract Price”.
NOW THIS AGREEMENT WITNESSETHES as follows: 
1. The following documents shall be deemed to form and be read and construed as part of this agreement, viz:
a) Form of Quotation; Terms and Conditions of Delivery, Specifications
b) Addendum (if applicable).
2. Considering payments to be made by the Client to the Provider as hereinafter mentioned, the Provider hereby concludes an Agreement with the Client to execute and complete the supply of Contract and remedy any defects therein in conformity with the provisions of Contract.
3. The Client hereby covenants to pay in consideration of the service delivery and acceptance of Contract and remedying of defects therein, the Contract Price in accordance with Payment Conditions prescribed by Contract.
4. This Agreement is concluded for a period of forty-five (45) calendar days from the Date of signing of the Contract that is ________, 2026. 
5.  Termination
5.1 Termination for Default
(a) The Client, without prejudice to any other remedy for breach of Contract, by written notice of default sent to the Provider, may terminate the Contract in whole or in part:
(i) If the Provider fails to deliver any or all the Services within the period specified in the Contract, or within any extension thereof granted. 
(ii) If the Provider fails to perform any other obligation under the Contract; or
(iii) [bookmark: _if_the_Supplier,]If the Provider, in the judgment of the Client, has engaged in fraud and corruption, as defined in Clause 6 below, in competing for or in executing the Contract.
(b) In the event the Client terminates the Contract in whole or in part, the Client may procure, upon such terms and in such manner as it deems appropriate, Goods or Related Services like those undelivered or not performed and the Provider shall be liable to the Client for any additional costs for such similar Goods or Related Services. However, the Provider shall continue performance of the Contract to the extent not terminated.
5.2 Termination for Insolvency 
(a) The Client may at any time terminate the Contract by giving notice to the Provider if the Provider becomes bankrupt or otherwise insolvent.  In such event, termination will be without compensation to the Provider, if such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue thereafter to the Client.
5.3 Termination for Convenience
(a) The Client, by notice sent to the Provider, may terminate the Contract, in whole or in part, at any time for its convenience. The notice of termination shall specify that termination is for the Client’s convenience, the extent to which performance of the Provider under the Contract is terminated, and the date upon which such termination becomes effective.
(b) The Materials that are complete and ready for delivery within five (5) days after the Provider’s receipt of notice of termination shall be accepted by the Client at the Contract terms and prices.  For the remaining Materials, the Client may elect: 
(i) to have any portion completed and delivered at the Contract terms and prices; and/or
(ii) to cancel the remainder and pay to the Provider an agreed amount for partially delivered Materials and completed Services and for materials and parts previously procured by the Provider.
6. Fraud and Corruption
If the Client determines that the Provider and/or any of its personnel, or its agents, or its Subcontractors, consultants, service providers, Providers and/or their employees has engaged in corrupt, fraudulent, collusive, coercive or obstructive practices (as defined in the prevailing Bank’s sanctions procedures), in competing for or in executing the Contract, then the Client may, after giving 14 days notice to the Provider, terminate the Provider’s employment under the Contract and cancel the contract, and the provisions of Clause 5 shall apply as if such expulsion had been made under Sub-Clause 5.1.
7. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Inspections and Audits

7.1 The Provider shall carry out all instructions of the Client which comply with the applicable laws where the destination is located.
7.2 The Provider shall permit, and shall cause its Subcontractors and consultants to permit, the Bank and/or persons appointed by the Bank to inspect the Provider’s offices and all accounts and records relating to the performance of the Contract and the submission of the quotation, and to have such accounts and records audited by auditors appointed by the Bank if requested by the Bank. The Provider’s and its Subcontractors and consultants’ attention is drawn to Clause 6. Fraud and Corruption, which provides, inter alia, that acts intended to materially impede the exercise of the Bank’s inspection and audit rights constitute a prohibited practice subject to contract termination (as well as to a determination of ineligibility pursuant to the Bank’s prevailing sanctions procedures).
	Signature of the Client:
FOR AND ON BEHALF OF
Name of Authorized Representative
	Signature of the Provider:
FOR AND ON BEHALF OF
Name of Authorized Representative

	Client Bank account details:
MF-TR Chișinău bugetul de stat IP “Unitatea de Implementare a Proiectului Bancii Mondiale”
Cod Fiscal: 1006600003178
Banca: Ministerul Finanțelor – Trezoreria de stat
TREZMD2X
	Provider Bank account details:




Terms and Conditions of Supply

1. Project Name: MSME Competitiveness Project

Client: Public Institution “Project Implementation Unit of the World Bank Competitiveness Enhancement Project” acting as Project Implementation Unit of the World Bank MSME Competitiveness Project

Consignees/Beneficiaries: 
[bookmark: _Hlk214972079]Public Institution “Moldovan eGovernance Agency” (eGov Moldova)
1. Prices and Schedules for Supply

The description of the requested services and materials is attached to the Terms and Conditions of Delivery.

	#
	Item
	Quantity
	Unit Price,
without VAT

	Local taxes VAT, etc. for one unit
	Total Price
	Delivery Time

	1
	2
	3
	4
	5
	6
3*(4+5)
	7

	1. 
	Design and implementation of the Government exhibition area (Expo Zone)
	
	
	
	
	By June 4, 2026

	2. 
	Full technical and logistical support for the delivery of workshops, demonstration and testing sessions
	
	
	
	
	June 5-6, 2026

	2.1  
	Production, delivery, installation, and dismantling of the exhibition space
	
	
	
	
	

	2.2 
	Full technical setup for workshops and demonstration sessions
	
	
	
	
	

	2.3 
	On-site coordination and technical support during the event
	
	
	
	
	

	2.4 
	Production and delivery of approved merchandise
	
	
	
	
	

	2.5 
	Proper handling and packaging of reusable materials after the event
	
	
	
	
	

	3. 
	Production of sustainable branded materials for EVO and Digital Identity Wallet
	
	
	
	
	By June 4, 2026

	3.1 
	Water bottle 
	300 units
	
	
	
	

	3.2 
	Reflective accessory (keychain type)
	1000 units
	
	
	
	

	3.3 
	Cotton drawstring bag
	300 units
	
	
	
	

	3.4 
	Foldable cotton shopping bag
	300 units
	
	
	
	

	3.5 
	Children’s drawing set
	500 units
	
	
	
	

	3.6 
	Mobile phone stand
	300 units
	
	
	
	

	3.7 
	Mouse pad with integrated wireless charger
	300 units
	
	
	
	

	3.8 
	Sticky notes set in bamboo box
	300 units
	
	
	
	

	3.9 
	Power bank
	100 units
	
	
	
	

	3.10 
	Umbrella
	100 units
	
	
	
	

	3.11 
	Oversized cotton T-shirt
	500 units
	
	
	
	

	
	S
	100 
	
	
	
	

	
	M
	200 
	
	
	
	

	
	L
	150 
	
	
	
	

	
	XL
	50 
	
	
	
	

	3.12 
	Hoodies
	500 units
	
	
	
	

	
	S
	100 
	
	
	
	

	
	M
	200 
	
	
	
	

	
	L
	150 
	
	
	
	

	
	XL
	50 
	
	
	
	

	3.13 
	Recycled paper pen
	300 units
	
	
	
	

	3.14 
	Aluminum pen
	300 units
	
	
	
	

	3.15 
	Stickers (multiple designs)
	1000 units
	
	
	
	

	3.16 
	Postcards (with QR)
	500 units
	
	
	
	

	3.17 
	Bookmarks
	500 units
	
	
	
	

	3.18 
	Posters
	500 units
	
	
	
	

	
	A1
	200 units
	
	
	
	

	
	A2
	300 units
	
	
	
	

	3.19 
	Textile totem graphic (replacement for roll-ups)
	3 units
	
	
	
	

	3.20 
	Feather flag
	2 units
	
	
	
	

	Total 
	
	



Note: In case of discrepancy between unit price and Total derived from unit price, unit price shall prevail. If a Provider refuses to accept the correction, its quotation will be rejected.

2. Fixed Price: The prices indicated above are firm and fixed and not subject to any adjustment during contract performance.
3. Delivery Schedule: The delivery shall be completed as per the above schedule but not exceed 30 (thirty) calendar days from contract signature. The Consignee/Beneficiary will be responsible for receiving the equipment (equipment - delivery and acceptance protocol will be signed by the Client, Consignee/Beneficiary and Provider).

4. Insurance: Not applicable.

5. Applicable Law: The Contract shall be interpreted in accordance with the laws of the Republic of Moldova.

6. Resolution of Disputes: The Client and the Provider shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute between them under or in connection with the Contract. In the case of a dispute between the Client and the Provider, the dispute shall be settled in accordance with the country’s procedures.

7. Delivery and Documents: The Provider shall send the following documents to the Client:

(i) copies of the Provider’s invoice showing goods’ description, quantity, unit price, and total amount;
(ii) copies of the packing list identifying contents of each package;
(iii) [bookmark: _Int_kO9pHOI4] manufacturer’s or Provider’s warranty certificate;
(iv) certificate of origin.

8. Payment for your invoice will be made as follows: payment will be made 100% on acceptance and installation of the goods within thirty (30) days after the date pf the Acceptance Certificate for the respective deliveries (items), including installations, issued by the Client. 

Local Provider (legal entities registered in the Republic of Moldova) - if the Quotation was submitted in currency another than MDL, local Provider will invoice the Client in the Quotation/Contract currency, and the conversion between this currency and MDL for payment purposes will be made as of the actual payment date using the exchange rate applied by the National Bank of Moldova. 
Foreign Provider (legal entities registered in other countries) will invoice the Client in the Quotation/Contract currency.

9. Warranty: N/A

10. Packaging and Marking Instructions: The Provider shall provide standard packing of the Goods as required to prevent their damage or deterioration during transit to their final destination, as indicated in the Contract. The Provider shall bear all risks in respect of delivery of Goods until its acceptance at final destination.

11. Defects: All defects will be corrected by the Provider without any cost to the Client within not more than 1 (one) day from the date of notice by Client and not later than the MDS event (June 5-6, 2026). 

12. Force-Majeure: The Provider shall not be liable for penalties or termination for default if and to the extent that its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force-Majeure.

For purposes of this clause, “Force-Majeure” means an event beyond the control of the Provider and not involving the Provider’s fault or negligence and not foreseeable. Such events may include, but not restricted to, act of Client in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force-Majeure situation arises, the Provider shall promptly notify the Client in writing of such condition and the cause thereof. Unless otherwise directed by the Client in writing, the Provider shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by Force-Majeure event. 

13. Failure to Perform: The Client may terminate the Contract if the Provider fails to deliver the Goods, in accordance with the above terms and conditions, by a 10 (ten) day notice given by the Client, without incurring any liability to the Provider.

14. Delays: If the Provider fails to deliver any or all of the goods by the date of delivery or perform the Related Services within the period specified in the Contract (as defined in the Delivery schedule above and confirmed by the Provider in its Quotation), the Client may without prejudice to all its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to zero point two(0.2%) percent of the delivered price of the delayed goods or unperformed services for each day or part thereof of delay until actual delivery or performance, up to a maximum deduction of ten (10%) percent of the contract price.

15. If the Client fails to pay for the goods in 30 (thirty) days after delivery of equipment, a sum equivalent to zero point two (0.2%) percent of the price of goods or services will be paid to the Provider for each day, up to a maximum addition of ten (10 %) percent of the contract price. 

16. Required Technical Specifications

[bookmark: _ta710xa7pwbn][bookmark: _1eh15mir3x2x][bookmark: _t4ebjjtroxpo]1. Background
The assignment is implemented under the Micro, Small, and Medium Size Enterprises (MSME) Competitiveness Project (“the Project”) which supports the Government of Moldova’s efforts to promote economic growth and job creation.
The Project Development Objective is to assist Moldova in enhancing the competitiveness of enterprises through improvements in the business environment, increased access to finance, and the availability of adequate standards, testing, and quality improvement services.
Within this framework, the Project also supports initiatives that contribute to the digital transformation of the economy and public sector, including the development and promotion of digital public services.
The Moldovan eGovernance Agency plays a central role in advancing Moldova’s digital transformation agenda, including the development of interoperable digital infrastructure, user-centric public services, and digital identity solutions aligned with European Union standards.
As part of these efforts, the eGov Moldova will lead the eGovernance Track at Moldova Digital Summit 2026 (MDS26), a flagship regional platform bringing together government institutions, international partners, private sector actors, and the technology community.
The eGovernance Track is designed as an implementation-oriented platform, showcasing Moldova’s progress toward:
· A fully integrated 100% digital government by 2030
· The adoption of the European Digital Identity Wallet
· The delivery of proactive, data-driven public services
The track will combine exhibition, live demonstrations, and technical sessions to highlight real use cases, institutional collaboration, and readiness for integration into the European digital ecosystem.
[bookmark: _fy1tvfkwy6ga][bookmark: _kcgtui27zbj2]2. Objective
The objective of this procurement is to contract an event management company to design and deliver an integrated, high-quality experience for the e-Governance Track at MDS 2026, including:
1. Design and implementation of the Government exhibition area (Expo Zone)
2. Full technical and logistical delivery of workshops, demonstration and testing sessions
3. Production of sustainable branded materials for EVO and Digital Identity Wallet
[bookmark: _gdkwyggs1j0o]The service provider shall ensure a coherent, user-centered, and immersive experience, reflecting the concept of a unified digital government ecosystem.
[bookmark: _e0u8nlwvtsto]3. Scope of Work
[bookmark: _g73sma6ibz9o]3.1. Expo Zone – Government Area
The service provider shall design, produce, and install a modular exhibition space of approximately 20 sqm, coordinated by the eGov Moldova and host multiple public institutions.
[bookmark: _1mom6yxlrwn7]3.1.1. Concept and Design
· Develop a unified exhibition concept under a single visual identity (EVO & 100% Digital umbrella)
· Ensure a coherent ecosystem approach, where:
· The eGov Moldova acts as the central anchor
· Other institutions are integrated as satellite stations
· Individual institutional branding shall be limited and aligned within the unified digital government ecosystem
· Avoid fragmented or separate booth designs
[bookmark: _ylhi2a2jb5vf]3.1.2. Spatial Configuration
· One central zone as the main visual and interaction point
· Up to 5 satellite stations for participating public institutions
· Modular structures designed for reuse in future events
[bookmark: _t331ziewl1oz]3.1.3. Demo and Interaction Setup
· Provide a shared demonstration system, including:
· Maximum 2 professional display screens (minimum 55–65 inches), suitable for exhibition environments and ensuring clear visibility in ambient lighting conditions
· Centralized connection system (wired and/or wireless) enabling smooth switching between demo sources
· Enable:
· Parallel demonstrations (continuous interaction mode)
· Sequential demo sessions (scheduled presentations)
· Provide basic support for:
· Multiple device connections (laptops, tablets)
· Content switching between presenters
Participating institutions may:
· Use their own devices
· Provide printed materials aligned with the unified visual identity
[bookmark: _5tmirquok0os]3.1.4. Technical Requirements
· Ensure:
· Proper distribution of electricity within the exhibition space, based on the power supply provided by the venue (Chișinău Arena)
· A sufficient number of power outlets to support all equipment used by participating institutions
· Clean, safe, and discreet cable management throughout the exhibition area
· On-site technical support for installation and operation of equipment
· Ensure all equipment complies with safety standards
[bookmark: _6udwxtplq9v3]3.1.5. Storage
· Design and integrate hidden storage spaces within or behind the exhibition structure:
· Not visible to participants
· Accessible to staff through discreet access points
· Adequate capacity for:
· Merchandise
· Printed materials
· Equipment and personal items
· Storage areas should be:
· Functional
· Organized
· Secure (lockable where possible)
[bookmark: _2zldixwt9wz5]3.1.6. Experience Design
The service provider shall ensure that the exhibition space functions as a structured and intuitive user journey, enabling participants to:
· Understand the EVO ecosystem
· Interact with digital services
· Explore real use cases
· Navigate the space easily and logically
The design should encourage engagement, flow, and interaction, rather than passive observation.
[bookmark: _f98f8zt4c1ab]3.2. Workshops and Demonstration Sessions
[bookmark: _16v1wqekvsr4]3.2.1. Setup (updated)
· One main workshop room with:
· Capacity for up to 50 participants
· Approximate surface area of 63.25 m² (5,5 x 11,5)
· One secondary room dedicated to continuous demonstrations and testing activities, with:
· Approximate surface area of 34.2 m² (5,7 x 6)
The service provider shall ensure that both spaces are appropriately arranged and equipped to support their intended use, including seating, technical setup, and circulation.
[bookmark: _lg7ex95jrto4]3.2.2. Format
· Workshops will be delivered sequentially
· Demonstration and testing activities will run in parallel throughout the event duration
[bookmark: _9rthdcx1ihoi]3.2.3. Technical Equipment
Provide a professional audio-visual setup, including:
· High-quality display solution (LED screen or projector with appropriate brightness for room conditions)
· Sound system including:
· Wireless microphones (handheld and/or headset)
· Speakers suitable for room size
· Equipment enabling:
· Screen sharing
· Multiple presenters
· Live demonstrations
All equipment must ensure clear visibility, sound quality, and reliability.
[bookmark: _tkpu6xlabpqm]3.2.4. Operational Support
· Provide on-site technical staff throughout the sessions
· Ensure smooth transitions between sessions
· Support speakers and the eGov Moldova team with technical needs
· Ensure adherence to session schedule
[bookmark: _7jijfz1vx41g]3.2.5. Registration Support
· Support the eGov Moldova in:
· Participant check-in
· Managing participant flow
· Basic attendance tracking and reporting
[bookmark: _1p1942tmnw1c]3.3. Sustainable Merchandise (EVO and Digital Identity Wallet)
[bookmark: _2r2ooi1q34ah]3.3.1. Principles
· Prioritize:
· Reusable, durable, and high-quality items
· Functional items with post-event usability
· Avoid:
· Single-use or disposable materials
· Excessive quantities
· Event-specific branding where reuse is intended
[bookmark: _mxzcfewgocqv]3.3.2. Branding
· Designs will be provided by eGov Moldova
[bookmark: _uvaxbtolt7rl]3.3.3. Deliverables
· Production and printing of approved items
· Optional proposal of merchandise types by the supplier (subject to approval)
· Ensure quality control and consistency of materials
[bookmark: _ilkq871alm22]3.3.4. Additional Materials
· Production of reusable roll-ups and visual materials
· Suitable for:
· Future events
· [bookmark: _g0kwuj6lpmzd]Institutional use (e.g. offices)
[bookmark: _dhtpx9b1jqxz]4. Deliverables
The service provider shall deliver:
· Detailed concept and design proposals (including layouts/visualizations)
· Production, delivery, installation, and dismantling of the exhibition space
· Full technical setup for workshops and demonstration sessions
· On-site coordination and technical support during the event
· Production and delivery of approved merchandise
· [bookmark: _d44ci590xctc]Proper handling and packaging of reusable materials after the event
[bookmark: _fbpbiac2yc5z][bookmark: _6h9vm7dkt27i]5. Sustainability Requirements
The service provider shall:
· Use modular and reusable materials wherever possible
· Minimize waste and avoid single-use production
· Propose environmentally responsible solutions
· [bookmark: _35eyzpxvkyeg][bookmark: _sgbtujp5lx2][bookmark: _9b17byu3jzep]Ensure that produced elements can be reused in future activities


[bookmark: _ip71x3lhreok]

Annex: Indicative List of Merchandise and Materials
	No.
	Item
	Description / Use
	Technical Specifications
	Estimated Quantity
	Example

	1.
	Water bottle 
	Reusable bottle for participants; daily use item
	Glass bottle (500 ml); secure lid; branding on bottle
	300 units
	[image: ]

	2. 
	Reflective accessory (keychain type)
	Safety and visibility item for use at night; suitable for children and adults
	Reflective material; designed for attachment to backpack or clothing (clip or keychain type); lightweight, durable, branded print
	1000 units
	[image: ]

	3.
	Cotton drawstring bag
	Lightweight alternative to tote bag; suitable for events
	100% cotton, approx. 180 g/m²; drawstring closure; reusable; branded print
	300 units
	[image: ][image: ]

	4.
	Foldable cotton shopping bag
	Reusable shopping bag; compact and portable
	Cotton material; foldable design; durable stitching; branded print
	300 units
	[image: ][image: ]

	5.
	Children’s drawing set
	Family-friendly item; engaging younger audience
	Set of colored pencils; eco-friendly or standard packaging; branded sleeve or box
	500 units
	[image: ][image: ]

	6.
	Mobile phone stand
	Functional desk accessory; aligns with digital theme
	Natural bamboo material; stable support; compact size; engraved or printed branding
	300 units
	[image: ]

	7.
	Mouse pad with integrated wireless charger
	Functional desk accessory combining mouse pad and wireless charging; suitable for office and daily use
	Mouse pad made of RPET material; integrated 10W wireless charger; includes support for mobile phone and pen; eco-designed packaging; dimensions: approx. 31 × 27 × 0.8 cm; compatible with wireless charging devices; branded print
	300 units
	[image: ]

	8.
	Sticky notes set in bamboo box
	Functional desk item for notes; suitable for office and daily use
	Set of sticky notes packed in a bamboo box; includes brown paper note sheets; dimensions: approx. 82 x 110 x 20 mm; materials: paper, bamboo, plastic; color: beige; weight: approx. 96 g; branding options: laser engraving (50 x 40 mm) or UV printing (50 x 50 mm / 60 x 45 mm)
	300 units
	[image: ]

	9.
	Power bank
	Suitable for charging mobile devices during and after the event
	Capacity: 20,000 mAh; fast charging function; 4 LED indicators for power level; input: Micro USB 5V/2A (10W) and USB-C 5–12V / 1.5–3A (18W); output: 2× USB 5–12V / 1.5–3A (18W) and USB-C 5–12V / 1.67–3A (20W); supports simultaneous charging of up to 3 devices; USB-C cable included; packaging: kraft box; dimensions: approx. 13.7 × 7 × 2.8 cm; material: ABS; branding available
	100 units
	[image: ]

	10.
	Umbrella 
	Practical and durable item for daily use; suitable for long-term visibility
	8-panel umbrella; aluminum and fiberglass frame; metal shaft (Ø approx. 11 mm); metal tips; rubberized handle matching textile; polyester canopy; self-fabric sleeve; dimensions: approx. ⌀ 970 x 570 mm; weight: approx. 340 g; available in multiple colors (black, grey, navy, royal blue, red, green, orange, white); branding options: DTF or screen printing (approx. 200 x 70 mm)
	100 units
	[image: ]

	11.
	Oversized cotton T-shirt
	Premium apparel item for participants, staff, or partners; high retention and visibility
	Oversized fit; short sleeves; round neckline; wide ribbed collar and cuffs (2×1); reinforced neck tape; double stitching on hem and sleeves; 100% dense cotton, jersey knit; weight: approx. 210 g/m²; durable print.
	500 units
100 - S 200 - M 150 - L
50 - XL
	[image: ]

	12.
	Hoodies
	Item for staff, speakers, and partners; high visibility and long-term use
	Hooded sweatshirt with adjustable hood (drawstrings); front kangaroo pocket; ribbed cuffs and hem; medium to heavy fabric; cotton or cotton-blend (e.g. 60–80% cotton); durable print or embroidery; unisex sizes; available in neutral colors
	500 units
100 - S 200 - M 150 - L 
50 - XL
	[image: ]

	13.
	Recycled paper pen 
	Basic functional item; eco-friendly alternative to standard plastic pens
	Ballpoint pen made from recycled paper; lightweight and durable; smooth writing; natural/neutral color; branding by printing
	300 units
	[image: ]

	14.
	Aluminum pen
	Writing instrument for delegates, speakers, and partners
	Aluminum body; gold-tone finishing details; semi-gel blue refill; dimensions: approx. 135 × 8 mm; weight: approx. 20 g; available colors: black, graphite, pink, gold; branding: laser engraving (approx. 50 × 6 mm front/back)
	300 units
	[image: ]

	15.
	Stickers (multiple designs)
	Engagement item; especially for younger/tech audience
	High-quality print; die-cut; matte finish; multiple designs; weather-resistant
	1000 units
	[image: ]

	16.
	Postcards (with QR)
	Informational + visual storytelling
	A6 format; high-quality print; includes QR codes linking to EVO / Wallet
	500 units
	[image: ]

	17.
	Bookmarks
	Simple, useful branded item
	Cardboard or eco material; slim format; printed branding
	500 units
	[image: ]

	18.
	Posters
	Visual communication materials for expo and workshop areas; used for information and branding
	High-quality print on paper or equivalent material; formats: A1 and A2; suitable for indoor display; branding and design provided by eGov Agency
	500 units
200 - A1
300 - A2
	[image: ]

	19.
	Textile totem graphic (replacement for roll-ups)
	Reusable visual material for expo and future events; used for branding and information display
	Textile print (totem graphic only, without support structure); size: 90 × 230 cm; high-quality fabric print; compatible with existing totem/roll-up systems; foldable and easy to transport; branding provided by the eGov Agency
	3 units
	[image: ]

	20.
	Feather flag
	High-visibility branding element for expo area; used for directional or visual impact
	Feather/sail flag with textile print; complete system including pole and base; suitable for outdoor and indoor use; lightweight and stable structure; reusable; branding provided by eGov Agency
	2 units
	[image: ]


Annex 1
Price Quotation


									_________ (Date)


Invitation for Quotation No.: MD-CEP-549147-NC-RFQ		
To:  Public Institution “Project Implementation Unit of the World Bank Competitiveness Enhancement Project”
180, Stefan cel Mare si Sfant ave,
Chisinau, Republic of Moldova

We offer to provide in conformity with the Invitation for Quotation documents and requirements and in accordance with the Delivery Schedules the following: Services to support organization of the Moldova Digital Summit.
(a) The total price of our quotation is: 
The total price of the quotation [insert the total price in words and figures];
(b) Our quotation shall be valid for sixty (60) days and it shall remain binding upon us and may be accepted at any time before the expiration of that period.
(c) We, along with any of our subcontractors, Providers, consultants, manufacturers, or service providers for any part of the contract, are not subject to, and not controlled by any entity or individual that is subject to, a temporary suspension or a debarment imposed by a member of the World Bank Group or a debarment imposed by the World Bank Group in accordance with the Agreement for Mutual Enforcement of Debarment Decisions between the World Bank and other development banks. Further, we are not ineligible under the Client’s country laws or official regulations or pursuant to a decision of the United Nations Security Council.
(d) We understand that this quotation, together with your written acceptance thereof included in your notification of award, shall constitute a binding contract between us, until a formal contract is prepared and executed; and
(e) We understand that you are not bound to accept the lowest evaluated Quotation or any other Quotation that you may receive.
Name of the Provider *	[insert complete name of the Provider]

Name of the person duly authorized to sign the Quotation on behalf of the Provider ** [insert complete name of person duly authorized to sign the Quotation]

Title of the person signing the Quotation [insert complete title of the person signing the Quotation]

Signature of the person named above	 [insert signature of person whose name and capacity are shown above]

Date signed _[insert date of signing] day of [insert month], [insert year]

*: In the case of the Quotation submitted by joint venture specify the name of the Joint Venture as Provider



[bookmark: _Toc136004344]Priced Activity Schedule


	#
	Component description
	Q-ty
	Unit Price,
DDP Chisinau without VAT
	Local taxes VAT, etc. for one unit
	Total Price,
DDP Chisinau
	Delivery Date

	
	
	
	
	
	
	Requested Delivery Date 

	Provider’s offered Delivery date 
[to be provided by the Provider]

	1. 
	Design and implementation of the Government exhibition area (Expo Zone)
	Bidder to provide in man-days
	
	
	
	By June 4, 2026
	

	2. 
	Full technical and logistical support for the delivery of workshops, demonstration and testing sessions
	Bidder to provide in man-days
	
	
	
	June 5-6, 2026
	

	2.1 
	Production, delivery, installation, and dismantling of the exhibition space
	
	
	
	
	
	

	2.2 
	Full technical setup for workshops and demonstration sessions
	
	
	
	
	
	

	2.3
	On-site coordination and technical support during the event
	
	
	
	
	
	

	2.4
	Production and delivery of approved merchandise
	
	
	
	
	
	

	2.5
	Proper handling and packaging of reusable materials after the event
	
	
	
	
	
	

	3. 
	Production of sustainable branded materials for EVO and Digital Identity Wallet
	
	
	
	
	By June 4, 2026
	

	3.1 
	Water bottle 
	300 units
	
	
	
	
	

	3.2 
	Reflective accessory (keychain type)
	1000 units
	
	
	
	
	

	3.3 
	Cotton drawstring bag
	300 units
	
	
	
	
	

	3.4 
	Foldable cotton shopping bag
	300 units
	
	
	
	
	

	3.5 
	Children’s drawing set
	500 units
	
	
	
	
	

	3.6 
	Mobile phone stand
	300 units
	
	
	
	
	

	3.7 
	Mouse pad with integrated wireless charger
	300 units
	
	
	
	
	

	3.8 
	Sticky notes set in bamboo box
	300 units
	
	
	
	
	

	3.9 
	Power bank
	100 units
	
	
	
	
	

	3.10 
	Umbrella
	100 units
	
	
	
	
	

	3.11 
	Oversized cotton T-shirt
	500 units
	
	
	
	
	

	3.12 
	S
	100 units
	
	
	
	
	

	3.13 
	M
	200 units
	
	
	
	
	

	3.14 
	L
	150 units
	
	
	
	
	

	3.15 
	XL
	50 units
	
	
	
	
	

	3.16 
	Hoodies
	500 units
	
	
	
	
	

	3.17 
	S
	100 units
	
	
	
	
	

	3.18 
	M
	200 units
	
	
	
	
	

	3.19 
	L
	150 units
	
	
	
	
	

	3.20 
	XL
	50 units
	
	
	
	
	

	3.21 
	Recycled paper pen
	300 units
	
	
	
	
	

	3.22 
	Aluminum pen
	300 units
	
	
	
	
	

	3.23 
	Stickers (multiple designs)
	1000 units
	
	
	
	
	

	3.24 
	Postcards (with QR)
	500 units
	
	
	
	
	

	3.25 
	Bookmarks
	500 units
	
	
	
	
	

	3.26 
	Posters
	500 units
	
	
	
	
	

	
	A1
	200 units
	
	
	
	
	

	
	A2
	300 units
	
	
	
	
	

	3.27 
	Textile totem graphic (replacement for roll-ups)
	3 units
	
	
	
	
	

	3.28 
	Feather flag
	2 units
	
	
	
	
	

	Total
	
	
	





Required Format of Technical Description 
[bookmark: _Toc37164837][bookmark: _Toc42705162]Description of Services and Goods
The Bidder must provide an item-by-item commentary on the Client’s Technical Requirements, demonstrating the substantial responsiveness of the Services and Goods offered to those Requirements. 

	No.
	Description
	Minimum requirement
	Technical specifications of the proposed services and goods

	1.
	Design and implementation of the Government exhibition area (Expo Zone)

	The service provider shall ensure a coherent, user-centered, and immersive experience, reflecting the concept of a unified digital government ecosystem
	The Bidder MUST deliver with its bid:
· Detailed concept and design proposals (including layouts/visualizations)

	3.1. Expo Zone – Government Area

	3.1.1. Concept and Design

	
	
	●	Develop a unified exhibition concept under a single visual identity (EVO & 100% Digital umbrella)
●	Ensure a coherent ecosystem approach, where:
○	The e-Governance Agency acts as the central anchor
○	Other institutions are integrated as satellite stations
●	Individual institutional branding shall be limited and aligned within the unified digital government ecosystem
●	Avoid fragmented or separate booth designs
	

	3.1.2. Spatial Configuration

	
	
	· One central zone as the main visual and interaction point
· Up to 5 satellite stations for participating public institutions
· Modular structures designed for reuse in future events
	

	3.1.3. Demo and Interaction Setup

	
	
	· Provide a shared demonstration system, including:
· Maximum 2 professional display screens (minimum 55–65 inches), suitable for exhibition environments and ensuring clear visibility in ambient lighting conditions
· Centralized connection system (wired and/or wireless) enabling smooth switching between demo sources
	

	
	
	· Enable:
· Parallel demonstrations (continuous interaction mode)
· Sequential demo sessions (scheduled presentations)
	

	
	
	· Provide basic support for:
· Multiple device connections (laptops, tablets)
· Content switching between presenters
	

	
	
	Participating institutions may:
· Use their own devices
· Provide printed materials aligned with the unified visual identity
	

	3.1.4. Technical Requirements

	
	
	· Ensure:
· Proper distribution of electricity within the exhibition space, based on the power supply provided by the venue (Chișinău Arena)
· A sufficient number of power outlets to support all equipment used by participating institutions
· Clean, safe, and discreet cable management throughout the exhibition area
· On-site technical support for installation and operation of equipment
· Ensure all equipment complies with safety standards
	

	3.1.5. Storage

	
	
	· Design and integrate hidden storage spaces within or behind the exhibition structure:
· Not visible to participants
· Accessible to staff through discreet access points
· Adequate capacity for:
· Merchandise
· Printed materials
· Equipment and personal items
	

	
	
	· Storage areas should be:
· Functional
· Organized
· Secure (lockable where possible)
	

	3.1.6. Experience Design

	
	
	The service provider shall ensure that the exhibition space functions as a structured and intuitive user journey, enabling participants to:
· Understand the EVO ecosystem
· Interact with digital services
· Explore real use cases
· Navigate the space easily and logically
The design should encourage engagement, flow, and interaction, rather than passive observation.
	

	3.2. Workshops and Demonstration Sessions

	3.2.1. Setup (updated) - The service provider shall ensure that both spaces are appropriately arranged and equipped to support their intended use, including seating, technical setup, and circulation.

	
	
	· One main workshop room with:
· Capacity for up to 50 participants
· Approximate surface area of 63.25 m² (5,5 x 11,5)
	

	
	
	· One secondary room dedicated to continuous demonstrations and testing activities, with:
· Approximate surface area of 34.2 m² (5,7 x 6)
	

	3.2.2. Format

	
	
	●	Workshops will be delivered sequentially
●	Demonstration and testing activities will run in parallel throughout the event duration
	

	3.2.3. Technical Equipment - Provide a professional audio-visual setup, including:

	
	
	●	High-quality display solution (LED screen or projector with appropriate brightness for room conditions)
●	Sound system including:
○	Wireless microphones (handheld and/or headset)
○	Speakers suitable for room size
	

	
	
	●	Equipment enabling:
○	Screen sharing
○	Multiple presenters
○	Live demonstrations
All equipment must ensure clear visibility, sound quality, and reliability.
	

	3.2.4. Operational Support

	
	
	●	Provide on-site technical staff throughout the sessions
●	Ensure smooth transitions between sessions
●	Support speakers and the e-Governance Agency team with technical needs
●	Ensure adherence to session schedule
	

	3.2.5. Registration Support

	
	
	· Support the e-Governance Agency in:
· Participant check-in
· Managing participant flow
· Basic attendance tracking and reporting
	

	3.3. Sustainable Merchandise (EVO and Digital Identity Wallet)


	3.3.1. Principles

	
	
	· Prioritize:
· Reusable, durable, and high-quality items
· Functional items with post-event usability
	

	
	
	· Avoid:
· Single-use or disposable materials
· Excessive quantities
· Event-specific branding where reuse is intended
	

	3.3.2. Branding

	
	
	· Designs will be provided by the e-Governance Agency
	

	3.3.3. Deliverables

	
	
	●	Production and printing of approved items
●	Optional proposal of merchandise types by the supplier (subject to approval)
●	Ensure quality control and consistency of materials
	

	3.3.4. Additional Materials

	
	
	· Production of reusable roll-ups and visual materials
· Suitable for:
· Future events
· Institutional use (e.g. offices)
	

	2.
	Full technical and logistical delivery of workshops, demonstration and testing sessions
	The Provider MUST deliver:
· Production, delivery, installation, and dismantling of the exhibition space
· Full technical setup for workshops and demonstration sessions
· On-site coordination and technical support during the event
· Production and delivery of approved merchandise
· Proper handling and packaging of reusable materials after the event
	

	3.
	Production of sustainable branded materials for EVO and Digital Identity Wallet
	
	The Bidder SHOULD include pictures of the proposed materials


	3.1 
	Water bottle 
	Reusable bottle for participants; daily use item	

Glass bottle (500 ml); secure lid; branding on bottle
	

	3.2 
	Reflective accessory (keychain type)
	Safety and visibility item for use at night; suitable for children and adults	

Reflective material; designed for attachment to backpack or clothing (clip or keychain type); lightweight, durable, branded print
	

	3.3 
	Cotton drawstring bag
	Lightweight alternative to tote bag; suitable for events	

100% cotton, approx. 180 g/m²; drawstring closure; reusable; branded print
	

	3.4 
	Foldable cotton shopping bag
	Reusable shopping bag; compact and portable	
Cotton material; foldable design; durable stitching; branded print
	

	3.5 
	Children’s drawing set
	Family-friendly item; engaging younger audience	
Set of colored pencils; eco-friendly or standard packaging; branded sleeve or box
	

	3.6 
	Mobile phone stand
	Functional desk accessory; aligns with digital theme	

Natural bamboo material; stable support; compact size; engraved or printed branding
	

	3.7 
	Mouse pad with integrated wireless charger
	Functional desk accessory combining mouse pad and wireless charging; suitable for office and daily use.	
Mouse pad made of RPET material; integrated 10W wireless charger; includes support for mobile phone and pen; eco-designed packaging; dimensions: approx. 31 × 27 × 0.8 cm; compatible with wireless charging devices; branded print
	

	3.8 
	Sticky notes set in bamboo box
	Functional desk item for notes; suitable for office and daily use	
Set of sticky notes packed in a bamboo box; includes brown paper note sheets; dimensions: approx. 82 x 110 x 20 mm; materials: paper, bamboo, plastic; color: beige; weight: approx. 96 g; branding options: laser engraving (50 x 40 mm) or UV printing (50 x 50 mm / 60 x 45 mm)
	

	3.9 
	Power bank
	Suitable for charging mobile devices during and after the event	
Capacity: 20,000 mAh; fast charging function; 4 LED indicators for power level; input: Micro USB 5V/2A (10W) and USB-C 5–12V / 1.5–3A (18W); output: 2× USB 5–12V / 1.5–3A (18W) and USB-C 5–12V / 1.67–3A (20W); supports simultaneous charging of up to 3 devices; USB-C cable included; packaging: kraft box; dimensions: approx. 13.7 × 7 × 2.8 cm; material: ABS; branding available
	

	3.10 
	Umbrella
	Practical and durable item for daily use; suitable for long-term visibility	
8-panel umbrella; aluminum and fiberglass frame; metal shaft (Ø approx. 11 mm); metal tips; rubberized handle matching textile; polyester canopy; self-fabric sleeve; dimensions: approx. ⌀ 970 x 570 mm; weight: approx. 340 g; available in multiple colors (black, grey, navy, royal blue, red, green, orange, white); branding options: DTF or screen printing (approx. 200 x 70 mm)
	

	3.11 
	Oversized cotton T-shirt
	Premium apparel item for participants, staff, or partners; high retention and visibility	

Oversized fit; short sleeves; round neckline; wide ribbed collar and cuffs (2×1); reinforced neck tape; double stitching on hem and sleeves; 100% dense cotton, jersey knit; weight: approx. 210 g/m²; durable print.
	

	3.12 
	Hoodies
	Item for staff, speakers, and partners; high visibility and long-term use	

Hooded sweatshirt with adjustable hood (drawstrings); front kangaroo pocket; ribbed cuffs and hem; medium to heavy fabric; cotton or cotton-blend (e.g. 60–80% cotton); durable print or embroidery; unisex sizes; available in neutral colors
	

	3.13 
	Recycled paper pen
	Basic functional item; eco-friendly alternative to standard plastic pens	
Ballpoint pen made from recycled paper; lightweight and durable; smooth writing; natural/neutral color; branding by printing
	

	3.14 
	Aluminum pen
	Writing instrument for delegates, speakers, and partners	
Aluminum body; gold-tone finishing details; semi-gel blue refill; dimensions: approx. 135 × 8 mm; weight: approx. 20 g; available colors: black, graphite, pink, gold; branding: laser engraving (approx. 50 × 6 mm front/back)
	

	3.15 
	Stickers (multiple designs)
	Engagement item; especially for younger/tech audience
High-quality print; die-cut; matte finish; multiple designs; weather-resistant
	

	3.16 
	Postcards (with QR)
	Informational + visual storytelling	
A6 format; high-quality print; includes QR codes linking to EVO / Wallet
	

	3.17 
	Bookmarks
	Simple, useful branded item	

Cardboard or eco material; slim format; printed branding
	

	3.18 
	Posters
	Visual communication materials for expo and workshop areas; used for information and branding	
High-quality print on paper or equivalent material; formats: A1 and A2; suitable for indoor display; branding and design provided by eGov Agency
	

	3.19 
	Textile totem graphic (replacement for roll-ups)
	Reusable visual material for expo and future events; used for branding and information display
Textile print (totem graphic only, without support structure); size: 90 × 230 cm; high-quality fabric print; compatible with existing totem/roll-up systems; foldable and easy to transport; branding provided by the eGov Agency
	

	3.20 
	Feather flag
	High-visibility branding element for expo area; used for directional or visual impact	
Feather/sail flag with textile print; complete system including pole and base; suitable for outdoor and indoor use; lightweight and stable structure; reusable; branding provided by eGov Agency
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