
Guide: How to Find a Negotiation (Tender) in the ERP System 
 

1. Follow this link: UNHCR Supplier Guide.  

2. Scroll down and find “UNHCR supplier portal.” 

 
3. If you are not registered as a supplier, click “Supplier Registration Portal” and register. 

4. If you are registered or after registering, click “Log in as an existing supplier: Supplier Portal Log-

in.” 

5. A window will appear; click “PROD External IDCS.” 

 
6. You will be taken to the login page. Enter your email and password. If you forgot your password, 

click “Forgot Password?” to reset it. 

 

 

https://www.unhcr.org/get-involved/work-us/become-supplier/how-become-supplier


 
 

7. After logging in, you will see a window. Click on it. 

 
8. Review the “Terms of Use” of the platform, tick “I agree to the Terms of Use,” and click 

“Continue.” 

 
9. After agreeing to the “Terms of Use,” a new window will appear. Click “ERP Supplier Portal.” 



 
 

10. In the next step, click on “Supplier Portal.” 

 
11. In the left corner, change from “Orders” to “Negotiations” and enter the negotiation number 

(example, “210”). 

 
12. After entering the negotiation number, find the tender and click “Create Response.” Follow the 

steps to complete your response and upload all required documents. 



 
 

This is all. If you have any additional questions, please contact us by 

email at  - mdachsupply@unhcr.org 

 

Best regards, 

Supply Unit 

UNHCR Moldova 


